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1. Are they a travel agent or a Tour operator ?

Especially at a local level, service from a tour operator is often higher than that of an agent as tour booked through local agents
2. Do they require a deposit or are they offering payment in full on arrival ?

If the company you are potentially booking through accept payment in full on arrival, it means one thing - your are NOT booked.
3. Do they accept credit cards as payment ?

This is important whether or not you are planning on paying that way. Accepting credit cards (especially in travel fields) will gen
4. Do they offer Testimonials... ?

The second half of this question maybe the most important part, "Do they offer Testimonials...and can you contact them" ? If the
5. Do they have a recognised complaints procedure ?

Any forward thinking and honest company will know that there will always be the odd problem. Having a complaints procedure i
Hopefully these 5 things may help you with regards to your future plans when considering a trip to a country such as Egypt

Stuart Cheese ™ UK Director of Operations for One World Tours / www.oneworldtours.co.uk
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